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ANS IT India Pvt. Ltd.
BUILDING THE FUTURE OF CONNECTED OPERATIONS
Service Engineer

DELIVERY & OPERATIONS    ·    SURAT, GUJARAT    ·    FULL-TIME, PERMANENT
	DEPARTMENT
	REPORTS TO
	GRADE
	LOCATION

	Delivery & Operations
	Service Manager
	S1
	Surat, Gujarat


About ANS IT India

Founded in 2011, ANS IT India Pvt. Ltd. has evolved from a vehicle tracking pioneer into a comprehensive technology ecosystem powering connected operations, intelligent mobility, smart infrastructure and data-driven decisions across India. We serve enterprises, fleet operators and government bodies through our PROTECTED™, OPTIMISED™ and CONNECTED™ platforms — spanning GPS telematics, IoT monitoring, fuel intelligence, video telematics, AIS-140 compliance and smart city solutions.

	15+
	200K+
	52+

	YEARS OF EXPERIENCE
	CONNECTED ASSETS
	URBAN LOCAL BODIES


Role Purpose

The Service Engineer is the hands-on technical backbone of ANS IT India in the field — installing, configuring, maintaining and repairing GPS, telematics, fuel and video-telematics devices on vehicles and assets. This is a practical, mobile role for someone who enjoys working with hardware and solving problems on the ground.
Key Responsibilities

1. Install, configure and commission GPS, telematics, fuel and dashcam devices on vehicles and assets.
1. Diagnose and repair device faults, wiring and connectivity issues in the field.
1. Complete assigned installation and service tickets within SLA.
1. Test and verify device functionality and data transmission after every job.
1. Maintain accurate job, device and service records via the assigned system.
1. Coordinate with the Service Manager on schedules, spares and escalations.
Key Result Areas

1. Installations and service tickets completed within SLA
1. First-time-fix and installation quality
1. Device functionality and data accuracy post-job
1. Job documentation and reporting discipline
Qualifications & Experience

	Education
	ITI, Diploma or Degree in Electronics, Electrical, Automobile or related field.

	Experience
	1–4 years in device installation or field service; strong freshers with relevant technical training may apply.

	Industry
	GPS, telematics, automotive electronics or electrical installation experience an advantage.


Skills & Competencies

1. Hands-on device installation, wiring and fault-diagnosis ability
1. Practical understanding of vehicle electricals and electronics
1. Comfort with field work and extensive travel
1. Discipline in completing and documenting jobs accurately
1. Valid driving license and willingness to travel to sites
What We Offer

1. Competitive salary with performance-linked annual increments
1. Travel and field reimbursement as per company policy
1. Clear, merit-based career progression and promotion framework
1. Performance recognition programmes — Star of the Month, Rockstar of the Month and On-the-Spot awards
1. Privilege, Casual and Sick leave as per company policy, plus restricted and flexible holidays
1. Provident Fund, Gratuity and statutory benefits as per applicable law
1. Hands-on technical training and certification support
1. Employee referral rewards and regular employee engagement activities
How to Apply

Email your CV to hr@ansitindia.com with the subject line “Application — Service Engineer”
Learn more about us: ansitindia.com/about-us
  ANS IT India is an equal opportunity employer. We provide equal employment opportunities to all employees and applicants without regard to race, colour, religion, sex, national origin, age, disability, sexual orientation, gender identity or expression, in accordance with applicable laws of India.
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